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Bcmyn

Mema ma npusnHaueHH:A

KOHmMPOJbHUX POOim.
JlaH1 MeToMYH1 BKa31BKU MPU3HAYEH] JIs1 ONTUMI3allii MPOIeCCy BUKOHAHHS
KOHTPOJIBHUX POOIT 3 Kypcy ,,OCHOBH HayKOBOI KOMYHIKaIlii IHO36MHUMH MOBaMU»
CTYJ€HTaMH 3a04YHOi (POPMU HABUAHHS.
KoHTponbHi poOOTH BIAIIpalOTh BaXKJIMBY POJIb B OpraHizallii caMoCTiitHO1
poOoTH cTyaeHTIB. POOOTH MICTATH 3aBAaHHS, 110 MPU3HAYEHI] JIs1 IEPEBIPKU
BMIHHSI BAKOPHCTOBYBATH 3HAHHS 3 JIGKCUKH, TPaMMaTUKH, opdorpadii,
CUHTAKCUCY aHTJIHCHKOT MOBH, HAMMCAHHS JAUTOBUX JIUCTIB, pE3lIOME, CKJIAAaTH i
nepeksiagaTy IUI0B1 Manepy, aHali3yBaTy 1 MePeKIaaTH TEKCTH 3 HAYKOBO1
TEMATUKH.
[IpoTarom BUBYEHHS JUCHUIUTIHU CTYJIEHTH BUKOHYIOTh 4 KOHTPOJIbHI pOOOTH,
KO’KHA 3 SIKMX CKJIAJJA€ThCS 3 2 BaplaHTIB.

Pekomenoauii uy000 6UKOHAHHA KOHMPOJILHUX POOImM.
Kontpoasha podora 1. CkiiagaeThes 3 1BOX 3aBAaHb. B mepiiomy 3aBaaHHi
NOTPiOHO YBaXKHO 03HAMOMMTHCH 13 3MICTOM 3aIPOMOHOBAHUX YPUBKIB 13 HAYKOBUX
Ta JUTOBUX ManepiB Ta MOEAHATH iX 13 Ha3BaMu. B npyromMy 3aBaaHH1 HEOOX1THO
HAIUCATH €JIEKTPOHHUH JIUCT HA 3aIIPOIIOHOBAHY TEMY, JOTPUMYIOUHCH O(DIliitHOTO
CTHJTIO Ta BiIMIOBIHOT CTPYKTYPH.

Kontpoabha podora 2. CkiiagaeThes 3 1BOX 3aBAaHb. B nmepiiomy 3aBaaHHi
MOTPiOHO YBaKHO 03HAMOMHTHCH 13 3MICTOM 3aIPOMOHOBAHUX F'OTOBUX PE3IOME Ta
MOETHATH 1X 3 Ha3BaMHU pO3/IUIiB. B Apyromy 3aBiaHH1 IPOMOHYETHCS HATUCATH
CBO€ BJIACHE pe3ioMe, TOTPUMYIOUYHUCH YITKOI CTPYKTYpH, O(DIIIHHOTO CTHIIIO Ta
IPaBUIL

KontpoJsbHa po6ota 3. CkitamaeTbes 3 1BOX 3aB/iaHb. B mepiiomy 3aBianH1
MOTPIOHO YBaXKHO 03HAMOMMTHCH 13 3MICTOM 3alPOIIOHOBAHHUX JIJIOBUX JIMCTIB Ta
JOTIOBHUTH 1X HEOOX1THUMU JICKCHYHUMH OJUHUIIMH, SIKI BIATIOBIIAIOTh KOHTEKCTY
Ta TPaMaTUIHUM OCOOJMBOCTAM. B 1pyromy 3aBnanHi HEOOXiTHO HAKCATH
JUTOBHIA JTUCT, TOTPUMYIOUUCH O(DIIIITHOTO CTUITIO, CTPYKTYPH Ta MPaBUIL.
Kontpoabna podora 4. Ckiiagaethes 3 TphOX 3aB/IaHb. B mepiiomy 3aBaaHH1
MOTPiIOHO YBaXKHO O3HAHOMHTHCH 13 3MICTOM 3alPOTIOHOBAHUX YPUBKIB 3 HAYKOBHX
Ta JUTOBUX TEKCTIB Ta 00paTH OCHOBHY TeMy. B ApyromMmy 3aBnanHi HEOOX1THO
HaIKUCaTH €ce, JOTPUMYIOUHUCH OPIIIMHOTO CTUIIIO, CTPYKTYpH Ta npasui. B
TPEThOMY 3aBJIaHHI pedepyBaTH 3aMPOIMIOHOBAHI HAYKOBI TEKTH.

Bukonanna KOoHmpoibHux 3a60aHs
ma ohopmieHns KOHMPOIAbHUX POOIm

1. Koxnue KOHTPOJIBHEC 3aBAaHHA Y IUX MCTOANYHUX BKa3IBKax IIPOIIOHYETBCA 10



BUKOHAHHS B IBOX BapiaHTax . Bu MaeTe BUKOHATH OJIMH 3 IBOX BapiaHTIB Ha
BUOIp.

. BukoHnyBaTH N1MCbMOBI KOHTPOJIbHI pOOOTH MOTPIOHO B OKpeMoMy 3omuTi. Ha
OOKJIaIMHII1 301IMTa HAUIIITh CBOE MPI3BULIE, TPYILY, HOMEP KOHTPOJIBHOI
pobotu Ta BapiaHT. Bpasi AUCTaHIIMHOTO HAaBUYaHHS KOHTPOJIbHA pOoOOTa Mae
OyTu BukoHaHa y popmari Word ta HajiciaHa Ha €IEKTPOHHY IOIITY,
BUKOHABIIIM YMOBH MIAIUCY IS 1A€HTU(IKAI[l] BUKOHYBaya.

. KoHtposnbHi poO0OTH MalOTh BUKOHYBATHCS aKypaTHO, YITKUM nouepkoMm. I1ig
yac BUKOHAHHS KOHTPOJIBHOT POOOTH 3aIMIIANTE B 30IIUTI MOJIS AJIs 3ayBa’KE€Hb
pELEeH3eHTA.

. BukoHaH1 KOHTpOJBHI POOOTH HANPABIANTE AJIs IEPEBIPKUA B YCTAHOBJICHI
TEPMIHHU.

. SIkuro KoHTpoJIbHA poOOTa BUKOHAHA HE MOBHICTIO YK 0€3 JJ0/1epKaHHs
BKa31BOK, BOHA MOBEPTAETHCS ISl TIOONPALIOBAHHS .

[1in yac BUKOHAHHS KOHTPOJIBHUX pOOIT, 3400yBayl MOBUHHI TOTPUMYBATHUCS
paBUJI aKaIeMIYHOT 10OpOUeCHOCTI, K1 Bu3HaueHo Konekcom qo06podecHOCTI
Ymancwskoro HYC.



KOHTPOJIBHA POBOTA 1.

Check whether you can define the right type of business letters. Match each
of the following extracts from business letters (1—11) with the type of letter (a—k)
from which it is taken.

(VARIANT I)
TASKI.
a) letter of invitation e) letter of apology h) letter of inquiry
b) letter of rejection f) letter of warning 1) order
c) letter of complaint g) letter requesting J) letter of application
d) response to an inquiry | payment K) reservation letter

1. Mr. Kazoulis would like a double room with shower and full board from
12 to 14 September inclusive.

2. | am extremely sorry about the incident last week during the visit of your
representative to our offices. Unfortunately, ...

3. This is not the first time that this has happened and I must inform you that
if it happens again, we shall be compelled to issue a formal reprimand to avoid
happening this situation in the future.

4. | regret to inform you that your application for the post of Deputy
Catering Manager has been unsuccessful. Thank you for...

5. Please find enclosed my CV and a recent photograph. I am looking
forward to your reply.

6. | should be grateful if you would send me more information about your LK
range of products including details of prices and discounts.

7. Thank you for your letter of 9 June. Please find enclosed a price list and
full details of...

8. Please, would you send to the above address 37 units of product reference
number 37/LK/45006 (brown) and dispatch the invoice to our West Central
office in the usual way.

9. Kazoulis Communications would be pleased to welcome Udo Schmidt
to the opening of its new...

10. With reference to outstanding invoice number 9602132/64, we should
be grateful if you would settle the payment issue...

11.1 wish to draw your attention to the very poor treatment our
representative received when she called on you last week.

TASK 2

Write a letter to book a room in a hotel or a motel. The choice of a hotel,



terms of arrival and departure, names and addresses and any other details are
your own,

(VARIANT II)
TASKI.
a) letter of invitation e) letter of apology 1) order
b) recommendation letter | f) confirmation letter J) letter of application
c) letter of complaint g) order confirmation letter | k) reservation letter
d) response to an inquiry | h) resignation letter

-

. We would like to request a confirmation of the reservation as per details above.

. Thank you for your inquiry of 12 September asking for the latest edition of our

catalog.

3. 1 am writing to you in response to your advertisement for a Legal Assistant
specializing in Port Regulatory Law, which appeared in the Seattle Times on
Sunday, June 15.

4. It is an honor to be given the privilege to invite you to the (Home Decor Exhibit).

5. Please accept this letter as notification that 1 am leaving my position as Call
Center Agent with Celcon Telecommunication Inc. on September 15.

6. | sincerely recommend Mr. Thomson for the scholarship as | feel he is the right
candidate for that program.

7. We shall appreciate your shipping these goods so that they will reach us not later
than August 25, billing them f.0.b. San Fernando, Pampanga, at 2/30, n/60 — your
usual term.

8. 1 would like to confirm the placement of my order for 3 sets of the Nala Talking
Dino Dolls which are priced at $50 each, my bill having a total sum of $150.

9. I would like to have this product immediately replaced with a working unit of the

same brand or model within 3 days. If you cannot provide me with a replacement,

I would like to return the unit | have and for you to refund my payment.

N

10.  Further to our telephone conversation, | am writing to confirm our meeting on
June 6, at 10:30 a.m. at the SM Corporate Office located at the 10th Floor of SM
One E-comCenter, Harbor Drive, Mall of Asia Complex, Honolulu, HI. Elena
Tronco, our Senior Manager, will be joining us.

11.  We would like to thank you for informing us about the error on your credit
card. We would like to express our sincerest apology for the accidental duplication
of the service charge on your account.

TASK 2



Write an apology letter to a customer to deal with a case of very poor telephone
company customer service. These letters must be sincere, or there is no point. It's
unfortunate that more companies don't send such letters of apology to poorly served
customers.

KOHTPOJIBHA POBOTA 2.

VARIANT I

TASK 1
Read the given below CV examples. Match section headings a-f to sections
1-6 in the CV:

a) Education

b) Additional personal skills
¢) Personal information

d) Objective

e) References

f) Work experience

1.

Experienced and ambitious business professional seeking a challenging new
project management role.

2.

First name: Tyler

Surname: Jones

Address: 4 Impasse Guéménée

Ile de France, Paris

Phone number: +33 1 53 09 20 21

Mobile: +33 735 68 00 42

3.

September 1999 — June 2000

Executive MBA, Graduate School of Business, Prague Principle studies
included: Financial Accounting, Business Ethics and Public Policy, Risk
Management, Economic Analysis for Managerial Decisions, Global Human
Resource Management, IT and Business, Cost Management Strategies,
Negotiating

September 1996 — June 2000
BA Economics and Law, University of Leicester, UK Modules studied: Economics

8



of Law, Constitutional and Administrative Law, Company Law, Macroeconomics,
International Finance and Trade, Economics of Human Resources.

4.

October 2006 — present

Project Director, GAS Holdings, Rue d’Alembert, Paris Responsible for designing
and implementing projects for company

development within central-Europe.

July 2001 — October 2006

Assistant Management Consultant, CM Training LTD, London Responsible for
selection of new marketing suppliers.

August 2000 — July 2001

Entry Level Consultant, CM Training LTD, London

Responsible for the development of all competency based performance tools and
responsible for the recruitment of internal candidates.

5.

Languages spoken: French (C1 level, both speaking and writing), Czech (B2 for
speaking, A2 for writing).

Advanced proficiency with the Microsoft Office Suite (Word, Excel, Outlook
Express, PowerPoint, and Access).

European Driving license — clean.

6.

Available upon request.

TASK?2

Write down your own CV paying attention to the main rules of CV writing.

VARIANT Il
TASK1

Read the given below CV examples. Match section headings a-f to sections
1-6 in the CV:

1.

PATRICIA HEPWORTH

12 Any Road, Anytown AN1 1CV

Telephone: 01632 960 739 (Home); 07700 900 709 (Mobile) E-mail:
patriciahepworth@example.com

2.

A dedicated and results-driven senior manager with a highly successful
background in the achievement of profitable business growth through the




creation and execution of successful sales and marketing strategies.
Experienced in working with leading brands in the competitive retail and
automotive industries with the primary focus on exceeding expectations for
customer service delivery while ensuring optimum brand impact. Possesses
excellent interpersonal, communication and negotiation skills and the ability
to develop and maintain mutually beneficial internal and external
relationships. Enjoys being part of, as well as managing, motivating and
training, a successful and productive team, and thrives in highly pressurized
and challenging working environments.

3. 2005-2009 TYRES UK LTD

Freelance Consultant/Interim Network Development Manager

. Project managing the redevelopment of the retail sales strategy across
the UK market with the ultimate aim of facilitating business performance
Improvements

. Successfully developing multi-channel solutions including instigating a
new HiQ Fast Fit Franchise proposition

. Playing a pivotal role in the design and development of a class-leading
B2C eBusiness website

. Working in close conjunction with external professionals to create and
implement a retail network representation plan

. Actively involved in developing a new retail store concept and in
redrafting all contractual agreements and process/procedure manuals

. Coordinating the pitch and scoping a process for the selection of a staff

training and development academy

1999-2005 BDW GROUP

2005-2005 Managing Director, BDW Contact Ltd

. Fully accountable for the establishment and management of a new
business arm specializing in the provision of telemarketing services requiring
the development of an independent customer base

. Collaborating with professionals and third parties to set up the
infrastructure for the company and coordinating the recruitment, selection, and
training of 15 members of staff

. Planning and organizing a highly successful launch programme and
driving the business forward to break-even three months ahead of projections
. Introducing a range of B2B and B2C services and facilitating the

provision of 24-hour service by the business partnership in conjunction with
an external agency

2000-2004 Operations Director

. Providing management and support to up to 68 members of staff and
motivating them towards the achievement of optimum service delivery
standards to facilitate customer satisfaction and maximum revenue generation

. Maintaining full profit and loss accountability up to £5 million while
achieving a year-on-year growth in revenue of more than 10%
. Initiating half yearly service reviews with major blue chip, retail clients

and formalizing account planning to ensure best practice resulting directly in
recognition for excellence in customer surveys

10



. Developing and implementing new billing and forecasting systems
which significantly improved overall efficiency

. Enabling a 5% increase in actual gross margin in 1 year through the
implementation of a staff incentive scheme

1999-2000 Account Director

. Working in close conjunction with key client representatives to develop
marketing strategies and point-of-sale materials on behalf of retail partners

. Negotiating and securing £120,000 in bespoke systems development
revenue and playing a key role in increasing monthly revenue from £12,000 to
£100,000

1996-1999 WORDS PICTURES SOUNDS

Managing Director

. Setting up and developing a full-service design agency from the initial
business planning, financial forecasting, and business strategy development
through to building and retaining the customer base

. Successfully securing and effectively managing contracts with leading
brands including Audi, One 2 One and Cadbury for the provision of a range of
creative services including media creative, brochure design, corporate identity
and hard point of sale

. Achieving approved supplied status with Audi and One 2 One and
delivering sustained income growth with the turnover increasing from £75,000
in 1996 to £750,000 in 1999

1983-1996 VAG (UK) LTD

Audi A8 Project Manager

. Commencing employment as a Trainee Field Sales Manager on behalf
of the sole importers of Volkswagen and Audi vehicles and parts into the UK
. Gaining a series of promotions through various product, marketing,

operations, and advertising management positions, both head office and field
based

. Ultimately undertaking the head office role of Audi A8 Project
Manager tasked with the development and promotion of the brand and the
vehicle within the luxury market with a total spend of £1.5 million

4, A Levels Mathematics, Economics, History, and General
Studies O Levels Including English and Mathematics

. Management Development Programme . Effective Man
Management

. Marketing Management Appraisal Training

. Presentation Skills « Team Building

. Finance for Non-financial Managers - Creativity Training

5. Key technical skills Word, Excel, Access, PowerPoint, Internet

and E-mail Driving Licence Full/Clean

Health Excellent; non-smoker

Interests Squash, Golf, Reading (current affairs), Theatre and Cuisine
6.

11



Available upon request.

TASK?2

Write down your own CV paying attention to the main rules of CV writing.

KOHTPOJIBHA POBOTA 3
VARIANT 1
TASK 1

Complete the letter using the words suggested:

(VARIANT I)
to employ a vacancy to contribute an academic qualification
to inquire an ability | to look forward staff performance
an opening a budget leading a Project Manager
a position the cost a skill a fit
Major UK Company

123 Made Up Road
DE1 1AA, Derby

Date: 6th January 2018
Dear Sir / Madam,

| am writing to you to *............. about a 2............ in your companies
London office foran IT 3........... ..., | have been told of this 4= by
a Mr. Richard Brown who is currently 5 ==« by your company.

If the 8:wrreerreeee exists then | am very interested in it as | feel it is a perfect
f....formy8. ... and %............... | am currently working for a °.............
multinational company, where | have been successful in controlling ...........
and *2............ , improving 13- e and completing projects to time.

|4 to discussing my relevant work experience and .........
......... with you and also explaining how | 16" to your companies continued

growth and success.
Please feel free to contact me if you require clarification or any further
information. I thank you for your time and | look forward to hearing form you.

Yours sincerely,

Mark Thompson
128 Somewhere Road

12



Birmingham

TASK2
Write a suitable e-mail to deal with the described situation. Invent an

address for the people or companies concerned.

Your business partner has arranged the meeting with a prospective customer

and has invited you to participate in the meeting, but you are presently unable to
come. Write to inform him of the situation and give your excuses.

Write 30-40 words.
VARIANT |11
TASK1

Complete the letter using the words suggested:

commencement services
a graduation certificate
identifying information

to steal
unfortunately
a claim

a report
to cover
a fee

to request
to enclose

Major UK Company
123 Made Up Road
Derby
DE1 1AA
Date: 25th June 2018

Major UK Company 123 Made Up Road Derby
DE1 1AA
Date: 25th June 2018

Dear Sir / Madam:

I am writing to 1............ acopyofmy 2 .......... ......... awarded in the
SPring 3 .....iieeh ceeeiiiinnn 4 , I lost the original when my
briefcase 5

.................. frommy car. 16 .......... acopy of the police 7 to

support my 8 ........ , along with a certified check for $27.50 9 the
replacement 10 ..... My name and other 11 .......... ......... are included in

the report. Please send the certificate to the address below. Thank you for your
13



assistance.

Yours sincerely, Mary Smith,
128 Somewhere Road Birmingham
Bl 1AA

TASK?2

Write a suitable e-mail to deal with the described situation. Invent an address
for the people or companies concerned.

An accounts manager writes to you about the errors in a sales invoice you sent to
them concerning the sale of 20 tables and chairs. They were billed for

$40,800. The correct amount is $4,800.

Write 30-40 words

KOHTPOJIBHA POBOTA 4.
WRITING ESSAYS, GRANT PROPOSALS, PROJECT STATEMENTS

Pexomenaanii o010 BUKOHAHHS: HPOYUmMAmMU mMeKCmu, 6U3HAYUMU
OCHOGHY OYMKY 3 3ANPONOHOBAHUX.

Choose the best topic sentence.

VARIANT |
TASK 1

My cousin Anita's experience is a good example. In September, she started
working in a fastfood restaurant because she wanted extra money for her
clothes. When she got her first paycheck for $125, she was very happy. But the
restaurant was hot, noisy and busy, and Anita worked very hard. Soon she was
too tired to do homework at night, so she skipped classes. In December, she
failed her math and English exams. In January, she dropped out of school.

a) Getting a part time job is always a useful experience for a student.

b) The students who wish to earn extra money usually get part time jobs.

¢) Finishing school is often difficult for students who work.

d) The students who work are usually successful at school.

TASK?2
Write an essay (100-150 words)

A lot of start-up businesses are plagued by certain legal matters. Name some of
14



these.

TASK 3
Annotate the following abstract. (200-250 words)

GOOGLE GLASS HAS ITS ELECTRONIC EYE ON HEALTH by Paul
Marks

The experimental Google Glass headset has already inspired innovators to create
applications that could bring big changes to healthcare. "SO, WHY are you wearing
Google Glass?" | ask the man ahead of me in the coffee line at Ubicomp, a
computing conference in Zurich, Switzerland. He responds enthusiastically that he is
trying to work out how people with diabetes could use Glass's camera to recognise
the nutritional value of the food they eat and use that to predict their glucose levels,
helping them better cope with their condition. The wearer is Subrai Pai of the
Georgia Institute of Technology in Atlanta, and his idea is just one of many
healthcare applications for Glass. The camera-packing wireless eyepiece is also
helping people to live with some of the problems of paralysis, blindness and
deafness. And surgeons are eyeing Glass as a tool for improving surgery and
medical education. Last month, Christopher Kaeding, a surgeon at Ohio State
University in Columbus, strapped Glass on before performing a knee operation to
repair a patient's anterior cruciate ligament. As he went through the procedure,
colleagues across town were able to view the action from Kaeding's point of view —
by virtue of a Google Hangouts online forum — and offer advice, while medical
students in yet another location watched and learned. Beyond the operating theatre,
Glass could be useful to people with sensory impairments. A blind person preparing
to cook and wondering what's in a food tin could easily find out by taking a picture
of the label and sending it, with a question, to crowd workers on Amazon's
Mechanical Turk using a system developed by researchers at Carnegie Mellon
University in Pittsburgh, Pennsylvania, and at the University of Maryland in
Baltimore. "Back comes a result in seconds saying 'no, the can does not contain
nuts'. Or 'flip the box around, you're looking at the wrong side'," says Thad Starner,
of Georgia Tech, who is Google's technical lead for Glass. "This technology also
helps with things you just don't even think about as a sighted person, like is there a
rash on my baby's head?" Starner is also working with people with paralysis of all
four limbs to see how Glass can help them. For instance, Glass makes a sound that is
conducted through your cheekbone to signal the arrival of a text or email, which can
be sent from your phone via Bluetooth or over Wi-Fi. A tilt of the user's head, or a
wink, tells Glass's sensors to display the message. "They can then respond by voice
and their words are sent to Google servers, converted to text and transmitted as SMS
faster than their friends can text," says Starner. Starner tells of a quadriplegic
woman who has been empowered by Glass to act as navigator and videographer on
camping trips with friends — using Glass's heads- 33 up, turn-by-turn satnav and its
built-in camera. "Glass is reducing some of the barriers to such participation," he
says. The aim of Pai's project is to let people with diabetes view all of their health
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data in a simple Glass visualisation. "This could include data from insulin pumps,
continuous glucose monitors, pedometers, heart-rate monitors and nutrition
information from a food journal captured via Glass's camera,” says Pai's colleague
Nate Heintzman, who runs the project at the University of California, San Diego. He
admits that the system is not yet ready to perform automated food-recognition but
says that simply having data in one place will help users make better health
decisions. The benefits extend to more than just those who live with impairments.
For parents learning to communicate with deaf children, Georgia Tech researcher
Kim Xu has developed SmartSign, an app demonstrated by Starner at Ubicomp, that
allows a child's hearing family to ask for the sign language of a particular word and
have a short video "microlesson” on that subject streamed to the Glass screen.
Google is not saying when Glass will become an affordable consumer product, but
when it does, a raft of health applications await it. Sensors that measure heart
arrhythmias are already being built into clothing by researchers like Lucy Dunne, a
smart-textiles designer at the University of Minnesota in St Paul. It is likely that
Glass will connect with such sensors to record and display their data. Despite the
technical wizardry, the trickiest problem Google faces, says Dunne, is the same one
that faces makers of all wearable technologies: making Glass into something that
people actually want to wear. That will mean making Glass look a lot more
attractive than its current uber-geeky look. "People want to look normal. So you
have to innovate within subtle conformity restraints and aesthetics," she says.
"Fashion is hard." The Glass 2.0 wish list Google Glass has a mic and camera, plus
sensors for motion, orientation, proximity and eye winks, but a few more gizmos
would really up its game. So says Bernard Kress of GoogleX, the lab in Mountain
View, California, where Glass is being developed. Top of his wish list is adding a
Kinect-style depth camera to allow Glass to recognise its wearer's gestures, such as
finger clicks and hand waves, to activate functions like sharing pictures quickly
online. But he says he is still waiting for depth cameras to miniaturise enough.
Meanwhile, Japanese mobile network NTT DoCoMo has developed a way that a
Glass-type headset could capture your face for video calls. Using four tiny fisheye
video-camera lenses aimed at a user's face from the headset's edges, four distorted
images of your face can be captured, corrected and stitched together to create a
fullmotion selfie to be transmitted with your voice. Kai Kunze at Osaka Prefecture
University in Japan hopes Glass 2.0 comes with a gaze-tracking sensor. He has
created an algorithm that logs your reading habits by watching for eye-movement
patterns that differ when reading comics, newspapers, fashion magazines, textbooks
or novels. It tots up your intake and warns you if you read too much junk. (27
September 2013 New Scientist www.newscientist.com

VARIANT 11
TASK 1

Last weekend, for example, dozens of people had picnics on Harris Beach.
They brought a lot of food and many cans of soda and had a good time eating
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and drinking and playing in the water. The picknickers put some of their trash in
the containers in the park, but they also left a lot of it on the ground. In the
evening, a seagull got tangled in a plastic bag and suffocated to death. At night,
a racoon put its paw in an open soda can and cut its leg badly. It died in the
morning.

a) Harris Beach is an ideal place for people to have picnics.

b) Picknickers don't always put their trash away.

c) Harris Beach is the natural habitat of different species of animals.

d) Trash left on picnic areas injures and kills wildlife.

TASK 2
Write an essay (100-150 words)

Can companies legally hide or withhold information that might potentially
damage their reputation or image, particularly from customers?

TASKS.

CARBON NANOTUBES ON A SPIDER SILK SCAFFOLD by Eden Steven,
Wasan R. Saleh, Victor Lebedev, Steve F. A. Acquah, Vladimir Laukhin,
Rufina G. Alamo & James S.Brooks
The immense demand for electronics, and thus the electronic waste and
environmental pollution it generates, poses a growing problem that will require
innovative solutionsl. Many toxic elements and non-biodegradable plastics are
commonly found in conventional electronics, and efforts to develop new eco-
friendly electronic designs are therefore desirable. Incorporation of natural materials
Into these designs is advantageous to reduce the quantity of toxic components of the
electronic devices. Moreover, natural materials often possess complex and robust
physical properties that can be harnessed for electrical and sensor applications.
Spider silk (SS) is one such material and the combination of its toughness and
biocompatibility makes the material strategically important for implant, electrical,
sensor and actuating applications. SS, a protein-based natural polymer, is a flexible
but strong material due to its helical-elastic and B-sheet crystalline composition. An
unrestrained neat SS fibre expands in both length and diameter when humidified up
to ~70 or 80% relative humidity (RH). At higher RH, the fibre experiences
supercontraction, where it shrinks in length, expands in diameter and becomes soft.
This fibre shrinkage is typically an irreversible process. The fibre softening,
however, is a reversible process. In addition, the fibre also experiences cyclic
contraction, a phenomenon different from supercontraction, where the fibre extends
when exposed to a high-humidity environment. These factors are key to the work
presented here. For technological applications, where constant strength and
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flexibility in a variable environment are desired, supercontraction may be regarded
as a problem. However, both supercontraction and cyclic contraction can be
exploited for actuating applications. For example, it has been shown that SS fibres
can be used as a biomimetic muscle with an exceptional work density, 50 times
higher than other biological muscle fibres, estimated to be capable of lifting a 5 kg
mass with a 1mm thick SS fibre. SS fibres can also be used as contactor shadow
masks during thin film deposition, generating micro-or nano patterned features
without lithographic processing. Moreover, starting from its intrinsic properties, SS
fibres can serve as a versatile scaffold upon which additional functions can be built.
For example, CdTe, magnetite and gold nanoparticles can be used to functionalise
SS for fluorescent, magnetic and electronic applications, respectively. Gold-
functionalised fibres (Au-SS) have been shown to be electrically robust down to
cryogenic temperatures. Even though Au-SS possesses sufficient flexibility for use
as electrodes in microelectronics, generally its elasticity and electrical continuity are
not adequate for electronic sensors or actuating devices. Here we show that
supercontraction, and in particular, silk fibre softening, provides a simple and
effective route of SS functionalisation with carbon nanotubes (CNTSs), enabling use
in electronic applications including sensors and actuating 44 devices. We report a
strong affinity for amine-functionalised multiwall CNTs (fCNTSs) to adhere to
natural Nephila clavipes SS fibres. Adhesion is facilitated by water and mechanical
shear, and enhanced by polar interactions and bonding between the SS and f-CNT
side groups. The process results in SS fibres uniformly coated with f-CNTs (f-CNT-
SS) providing an electrically conducting path, and thereby a selfmonitoring
mechanism for physical changes and/or stimuli to the f-CNT-SS structure. The f-
CNT-SS fibres are ~300% tougher than neat silk fibre, versatile and multifunctional,
and exhibit polar shapeable, conducting, flexible, strain- and humiditysensitive
properties. Proof-of-concept f-CNT-SS-based heart pulse sensor and current-driven
actuator devices are demonstrated. Results WATER-BASED F-CNT COATING OF
SS FIBRES We discovered that by mixing a bundle of dragline SS fibres .

We have also performed a control experiment involving pre-supercontracted

fibres. The neat fibres are first immersed in a water bath for 30 min, followed by air
drying, and then the water-based f-CNT coating is performed. The water-based
procedure is also effective on these pre-supercontracted fibres, indicating that the
initial shrinkage of silk fibre is not the most important factor to achieve the effective
coating, but it is the softening of the fibre during supercontraction.

We note that a dry powder of pure multiwall CNTs (MWCNTS) does not

provide effective initial dispersion and adhesion to the SS fibre (Supplementary Fig.
S3). As a result, it is not possible to coat the SS fibre with pure MWCNTS using our
water-based method. Likewise, only SS fibres exhibit an effective f-CNT coating
compared with nylon, polyester, cotton and some acrylic fibres where either spotty
or

no coating was observed. Unlike water, other solvents such as hexane, toluene,
methanol, ethanol, acetone, dichloromethane and dimethylsulphoxide do not

18



facilitate
a uniform coating.

(10 September 2013 Nature Communication 4, http://www.nature.com/
Abridged
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TeopeTHYHi MOCHIAHHSL. .

HinoBuii muct. CTpyKTypa.

Inside address (name and address of the person or company receiving it).
Heading (writer’s address, date of the letter).

Greeting/salutation (Dear Sir/Madam).

The body of the letter (reference, information, purpose, conclusion).
Enclosure / attachment (if any documents are enclosed).

Closing or complimentary close (saying goodbye).

Signature.

NoakowhE

TEOPETHUYHI 3ACAIM AHOTYBAHHS TA PEOEPYBAHHA

AHnomyeanna ma pegepyeannsa Hanexicams 00 AHATIMUKO-CUHMEMUYHUX RPOUecia,
CYMHICHb AKUX NOA2AE 8 IHPOPMAYIiHIT KOMAPeECiT Ne6HO20 OOKYMEHMY, W0
00360/1€ ompuMysamu 6MopuUHHy iHpopmauito y eu2nadi 6ionoeiono anomauii ma
pechepamy.

Anomauyia ma pepepam Ak pezyarvmamu aHATIMUKO-CUHMEMUYUHOT 00pOOKU
HEPBUHHUX OOKYMEHMIE WUPOKO PO3NO0BCI00MCeHI 8 bioniozpaghiuniil, euoasnuuiil,
iHhopmauiiino-ananimuunii ma HayKko8o-inpopmayiinii oianvnocmax. Y Koxcuii 3i
cehep dianvHocmi noHammsa «anomayiny ma «pegepam» maroms oeuyo iOMiHHI
MpPAKMYBaHHs1, ICHYIOMb MAKONHC XAPAKMEPHI 0COoOIUBOCHI YKIAOAHHA AHOMAUL ma
pedhepamie 3anercno 6i0 ix memu, Yinb0BO20 NPUIHAUEHHA, MUNY MA HCAHDY
00KyMeHma, wo nioaazac anomysanHio ma/aoo pegepysannio. Hessarcarouu na
HagseoeHi po30irxcHocmi, 66alcaloms 3a 00peuHe 6UBUAMU MeoPeMUYHI Ma Memo00102IuH
3acaou anomyeanHsa ma peghepyeanns 3 no3uyii 3a2anbHoi meopii dioniozpacii, axa
ROEOHYE 6Ci AHANIMUKO-CUHMEMUYHI npoyecu supoodaenna dioniozpagiunor

ingpopmauii.

CTpykTypa aHoTaui
Ak npasuno, anomayisa cknadacmvca 3 mpbox YACHUH:

1. 6cmynna yvacmuna — 6ioniozpagiunuil onuc, AKUI ROEOHYE HA3BY
nepuioodiicepena, npizeunie ma im’sa agmopa Mo6oIo Opuzinay, Ha3ey 6UOAHHA
(orcypnany abo knuu), 6U0AGHUYMEO, DIK, MICAUb, HOMEDP 6UOAHHA, CINOPIHKU,

MO8y nyonixauyii;

2. ocHo6Ha YacmMUHAa — ONUCO6A — MICIIUMD NEPeiK OCHOGHUX nPOd.Iem i
HOM0JICEHb OPUZIHALY Ma Oyrce CHUCTY XaPAKMepUcmuKy mamepiaiy nyoaikayii;
3. 3aK1104NHa YACMUHA — 306EPULATIbHA — PO3KPUGAE CHIUCTTY XAPAKMEPUCHUKY
HpU3HAaueHHs nepuiodiicepend, NOCUNAnna na 6idaiozpagiro ma Kinvkicmeo
DUCYHKIE mOow0

3azanvui 6umozu 00 HANUCAHHA AHOMAUIL
1. ¥Ypaxyeanna npusnauenna anomauii. Bio yvozo 3anexcumo nognoma oxonnenna
ma 3micm 3aKaI04HOT YacmuHu.
2. Oocaz anomauii. Obcaz 3anexcums 8i0 3HAUUMOCHIE AHOMOBAH 020 Mamepiany,
11020 0codueocmeii ma npuzHauenna; konueacmoca 6io 500-2000 opykosanux
3HaKie.
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3. lompumannsa n02iuHocmi cmpyKmypu, aKka mModice iOpizHAMUCA 6i0 HOPAOKY

GUKIA0AHHA 8 OpUZIHAI.

4. /lompumannsa Mo6HUX 0codaUB0CHmeEll AHOMAYIl, U0 NOEOHYE HACHYNHE:

- GUKIIA0 OCHOGHUX NOJIOMNCEHb OPUZIHANY ACHO MA CIMUCI0;
- YHUKHEHHS NOGMOpIie;
- BUKOHAHHA NPABGUTI EOHOCHMI MEPMINHIE MA CKOPOUEHb;
- GUKOPUCMAHHSA 3A2A1bHOCHPUTIHAMUX CKOPOYEHb;
- VHUKAHH 6UKOPUCMAHHA RPUKMEMHUKIG, NPUCTIIGHUKIG, 6CHIAGHUX C1i8, AKI He
6NAUGAIOMb HA 3MICH;
- 6IHCUBAHHA OEAKUX Y3A2ATbHIOIOUUX CJ1i6 MA C/1080CHONYUEHb, AKI
0EeMOHCIMPYIOMb J102IYHI 36 °A3KU MIC OKPEMUMU YACMUHAMU GUCTI0671EHb.
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OCo~NoolhkwWN P

15.
16.
17.
18.
19.
20.

WORD BANK

. abstract (annotation) — anoTanis

. adult education — ocBiTa 151 JOpOCIUX

. all-rounder — pi3HOCcTOpOHHS JIFOANHA

. alumnus (alumni) — BUNyckHUK (BUITYCKHUKH )
. aim (purpose) — mera

. carrier — xap'epa

. conclusion — BuCHOBOK

. conference — koHdpepeHiis

. contents — 3mict

. collective work — xonextuBHa podoTta

. Creative activity — Teopua pobota

. defect (deficiency, drawback, shortcoming, fault) — negomix
. discipline — mucrmmmtina

. discussion — muckycis

educative activities — HaBuaibHA AiUIBLHICTD

emotional problems — emortiitai mpobaeMun

essay — ece

eSSence — cyTHICTh

essential qualities — ocroBHI sIKOCTI

Fundamentals of Scientific Communication in Foreign Language — ocaoBu

HAYKOBOI KOMYHIKaIlii iHO3EMHOI0 MOBOKO

21

. identity formation (formation of the personality, development of a person,

development of the personality) — cranoBennst ocobucTOCTI

22
19

23.
24.
25.
26.
27.
28.
29.
30.
3L
32.
33.
34.
35.
36.
37.
38.

39

40.
41.
42.
43.
44,
45.
46.

. image of a leader (manager) — o6pa3 kepiBHHKa (MeHEIKePa)

in-class work — ayauropHa HisIbHICTE

independent work — camocriitaa pobora

individual conversation — inguBinxyansHa Oecina
in-service training — xkypcu miaBUIIEHHS KBaTidikamii

an intensive course — iHTEHCHBHMIA KypC

interactive methods — inTepakTuBHI MeTOAM

introduction — Bctyn

management — KepiBHUIITBO, YIPABIiHHS, aAMIHICTPAIIis
manager — MeHeKep, KepiBHUK, aJIMiHICTPaTOp
manuscript body — ocHoBHa yacTuHa

master — marictp

master's degree — cryminb Maricrpa

master's work — maricrepceka podora

mental problems — po3ymoBi (icuxiusi) mpobiemMu

to meet the requirements — BiamosizaTy BUMoram

merit — memomix

. modern education — cy4acHa ocBita

modern society — cyuacHe CycCIiIbCTBO

module teaching — moaynbHe HaBYaHHS

motivation — moTuBaris

an online course (distant learning/education)— aucranmiiina ocsira
optimal student (college) age — onTiManbHuIl CTYAEHTCHKHIA BiK
out-of- class work — rmozaayauTopHa JTissIbHICTh

paper — pedepat

47. point — cyTs (to the point — 1o cyri, off the point — He 1o cyTi)

48. position of manager (leadership/management position)— mocaxa kepiBHHKa,
KEpYI40ro

49. post of chief — mocazna xepiBHUKa

50
51
20

. postgraduate — acmipanT
. postgraduate studies — acipanTypa
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52. presentation — mpe3eHTaris

53. Professional Communication in Foreign Language — npodeciiiHa KOMyHiKaIist
1HO3EMHOI MOBOIO

54. professionally-oriented teaching — dbaxoBe/ mpodeciiino-opieHTOBaHE
HaB4YaHHA

55. promotion — nmpocyBaHHs, 3a0X0YEHHS, TTATPUMKA

56 rank — pamxr, 3BaHHS

57. recognized managers — BuiaTHi MEHEDKEpH

58. references — ciuCcok BUKOPUCTAHUX JKEPEIT

59. report — 3Bir, 10MOBIIHL

60. results — pesynbratu

61. role play — pomsoBa rpa

62. role situation — pospoBa cuTyartis

63. round table — kpyramii crin

64. scientific work — maykosa po6ota

65. self-esteem — camoorrirka

66. source — mxeperno

67. state establishment — napyanLHMit 3aK1a]]

68. structure — ctpykTypa

69. subordinates — mimtersi

70. successful leader (manager) — ycrimmHuii KepiBHUK (MEHEIKEP)
71. to summarize (summary) — poOuTH MiACYMKH (ITiICYMKH)

72. tables (appendix) — momaTku

73. thesis, dissertation — te3a, quceprartist

74. Title Page — TutynpHa cTopiHka

75. topical issues — akryanbHi uTaHHs (IpoOIEMH)

76. top-manager — Torn-MeHemKep

77. training technologies — Tpeninrosi Texuosorii

78. to update knowledge — moroBuTH 3HAHHS

21

79. urgent (actual, acute, burning, crucial) problems (questions) — naranashi
IIUTaHHA

80. vocational course — mpodeciitauii Kypc

81. vocational training — mpodeciiiba miaroroBka

82. ways of motivation — 3acobu MoruBairi

CIIMCOK BUKOPUCTAHOI JIITEPATYPU

1. Barry Tomalin. Key Business Skills (Collins English for Business) with Audio CD. —
HarperCollins UK, 2012. — 144 p.

2. Business English = Anrmniiicbka MoBa 1715 JTOBOTO CIIUTKYBaHHS : IHTEHCUBHUHN KypC :
HaBy. noci6. — 0. A. T'anon. — K. : Bua-so €spon. yu- ty, 2003. — 230 c.

3. Colm Downes. Cambridge English for Job-hunting. Student's Book with Audio CDs (2). —
Cambridge University Press, 2013. — 112 p.

4. lan Badger. Collins English for Business: Listening with Audio CD. —

HarperCollins UK, 2011. — 124 p.

5. James Schofield & Anna Osborn. Collins English for Business: Speaking with Audio CD.
— HarperCollins UK, 2011. — 123p.

6. Paul Emmerson. Business Builder Intermediate Teacher’s Resource Series. Modules 4 — 6
— Macmillan, 2012. — 96p.

7. The Business Upper Intermediate Student’s Book with Audio CD —

Macmillan Education, 2008. — 150p.

8. baxos I.C. English for Post-Graduate Students. Anrumiiickka MOBa JJIs aCIIpaHTIB Ta
3100yBayiB : HaBY. 10ci0. I CcTyA. Bull. HaBy. 3aKi1. — K. : JAI1 «BunaBuuunii aim «Ilepconan»,
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2008. —276 c.

9. Bopmosernpka B. JI. Anrmiiickka MoBa : HaBd. 1oci0. / bopmosenrska B. [I. —
K. : HenTp yuboBoi mireparypu. 2008. — 154 c.
10. Inpuenko O. M. Axrmiiicbka MoBa Juts HaykoBIliB. CemanTuka. [Iparmaruka. [lepexias.

The Language of Science. — K. : «<Haykosa /{lymxa» HAH Vkpainu, 2010. — 288 c.
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JIJIst HOTATOK.
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